Developing meaningful age-appropriate competencies for clinical services.
The process used by one large urban hospital to develop a comprehensive program for all patient care services related to the delivery of age appropriate care is discussed. The experience of this organization in identifying age appropriate competencies, educating staff about these competencies, ensuring that all staff providing direct patient care were able to demonstrate these competencies in their practices, and documenting each step of the process can serve as a guide to other organizations facing similar challenges.